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Final Thoughts
We hope that you have found this guide to
the cloud useful.
There are many advantages to using the
Cloud and Cloud computing but these are
often (dare we say) clouded by complicated
terminology, too much focus on the technology
and too little on the benefits.
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The aim of this guide is to give you the
information you need in straightforward
terms along with the benefits so you can
make the right decision on your IT future.
When you need some Cloud support or
guidance then please feel free to drop us a
line. Please feel free to pass this guide into
others if you have found it useful.
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Your Guide to the Cloud

Welcome and who are Offsite Servers?

What is the Cloud?

This is our straight-forward, no-
nonsense
guide to the Cloud. Many businesses we
talk to do not fully understand the Cloud,
the opportunities it offers or the savings it
can offer. This guide gives you the information
you need in a painless way.

A very common question that the team hears from business owners, MDs, CEOs and
business people is “what is the Cloud?”. The Cloud is, to a degree, another word for the
Internet.

This guide is split into short (one or two page)
chapters. One chapter will give you a brief
explanation of the technology and the following
one will outline the business benefits. You
don’t have to read the whole guide. You can
use this guide as a reference, just look up in
the contents section what you are interested
in and then go to the relevant chapters.
Offsite Servers are a friendly, cloud solution
team based in Birmingham and London.

You can find out more about us on the back
pages of this booklet. Typically, we support
small and medium sized businesses, who
are:
•
•
•

•
•
•

Frustrated by rising I.T. costs
Concerned that their business is not
getting the most from its IT investment
Worried that staff do not have the
right access to the information they
need when and where they need it
Irritated by the inefficiencies in their
business and lack of business growth
You might not recognise any of these
but if you do, then this guide will help
Worried about IT Security

The name goes back to the days when people in presentations and on flowchart diagrams
would represent the internet using puffy, white clouds. These clouds would take in
information from one place, store or process it and then hand it out in another location (a
bit like rain). The IT cloud gathers, processes, stores and distributes information (as well
as offers functionality such as LinkedIn, Google etc) through a network of servers that are
connected.
The internet consists of many connected computer servers
A computer server is a powerful computer in a network that
stores and manages data or applications. It supplies
(serves) these to individual users (called clients). The
servers which make up the internet are configured (set
up) to manage different things.
Each server on the internet is optimised to look after:
Email, websites, data storage and application hosting
The cloud usually refers to a sub-set of the internet,
i.e. those servers which manage data and applications.
For example, people say: Our accounting data is held
in the cloud (not on the internet) and our website is on
the internet (not in the cloud).
So if it is about storing any data or using applications,
you refer to the cloud instead of the internet. A key
difference is there is also only one internet but there
are many forms of cloud (both public and private).
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Cloud Applications and Software

Popular cloud software:

Cloud software is a program that runs in the
cloud (i.e. on dedicated servers) with some
characteristics of a desktop application.
This software usually acts as though it
was installed on your computer. Work that
is done through cloud software is usually
referred to as cloud computing.

Microsoft Office 365 (refer to page 11 for
more info), Salesforce, Quickbooks, Xero
These are some examples of Cloud Accounting software.
Cloud accounting is essentially accounting using cloud
software.

You almost certainly use the cloud already
without realising it....

You can also store data in the cloud whether
it is to share large files or to back up your
computer.

Popular cloud applications:

Popular cloud data storage:

Twitter, Facebook, LinkedIn, Instagram,
Google

Dropbox, Microsoft OneDrive, Google Drive,
Box

Cloud Terminology
One of the things that puts people and businesses off using technology is the vast amount of
terminology that surrounds it. If you don’t know the terminology, then you can feel confused and
nobody likes to add confusion into their business.
Unfortunately, this situation is not helped by some IT experts who
freely use complex terminology with no explanation, often leaving
their prospects and customers feeling less than clever. It is the IT
company that should take responsibility for the prospect’s or
customer’s understanding, after all, how else can they make the
right decision for their business if they don’t understand what
is being offered? Here we explain 3 key terms:

Software as a Service (SaaS)
SaaS is a method of software delivery that allows data to be
accessed from any device with an Internet connection and web
browser.

The software (program) is held in the cloud and you can use
your device whether it a PC, laptop, tablet or smartphone to
enter, process and retrieve information or to use the available
functionality.
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This includes applications, such
as:

In some cases you download
software to your device e.g:

•
•
•
•

•

Facebook
Google Apps
Skype
Citrix GoToMeeting

Your Guide to the Cloud

•
•

Microsoft Word, Excel,
PowerPoint (Office 365)
Adobe Acrobat
Salesforce
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Benefits of Cloud Computing
Cloud computing (software and hardware
held in the cloud) is just plain brilliant for
small and medium sized businesses.
It gives you access to technologies that were
only previously available to larger companies. It
effectively levels the playing field so that you
can compete with bigger businesses. There
are a number of ways in which cloud
computing can reduce your IT spend.
1. You no longer need to buy software, well
at least not in the conventional sense where
you need to pay a large amount upfront.
Instead you pay a monthly or annual subscription
fee for the software you want.

2. You can afford to use multi-application
software, so you can benefit from “bulk buying”
rather than buying separate applications. For
example, you can get the entire Microsoft
Office Suite which previously cost hundreds
of pounds for much less through monthly or
annual subscription cloud offeringOffice 365.
3. Free upgrades, applications are frequently
updated and your subscription always allows
you to have the latest version.
4. Reduce the cost of your hardware while
upgrading it, servers can be expensive but are
vital for any small or medium sized business.
Files, email, application and data all need to
be safely stored somewhere and putting them

in a central location allows users to access
them from anywhere there is an internet
connection. Using servers in the cloud is far
more cost effective than owning your own
server. You can find more about Hosted Servers
on page 15.
5. Improved integration, if you have a number
of stand-alone applications, one of the main
issues can be getting them to talk to each
other,for example getting your CRM system
talking to your accounts software. This can be
expensive to fix and most businesses resort
to manually exporting and then importing the
needed data.

Offsite Servers nickname this

“Pay as you grow!”

6. Access Anywhere, access your applications
and data from any device with an internet connection. You can use mobile devices such as
tablets and smartphones.
7. Reduce the cost of your IT maintenance,
whether you have an in-house IT department
or use a third party supplier, cloud computing
allows you to reduce the cost of your support.
You don’t have to worry about installing and
updating software, creating backups or managing email and file servers. This is all done
for you by your cloud provider.
The great news is that your business can start
benefitting from this technology right away.
You don’t need to find the money for any expensive software or hardware.

8
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What is Infrastructure as a Service (IaaS)?

Microsoft Office 365 Explained

SaaS (Software as a Service) gives you
access to software. Infrastructure as a
Service (IaaS) gives companies access to
virtual hardware, i.e. computers, servers and
their connections. Rather than having to buy
and maintain your own expensive servers,
you can utilise virtual servers in the cloud.

•

This allows businesses to create cost
effective and easily scalable IT solutions.
The complexities and cost of purchasing,
managing and maintaining the hardware are
outsourced to your provider. As you grow or
demand changes, you can tap into more
resources from the cloud without the need
to buy, install and integrate new hardware
yourself.
The main two IaaS providers are:
•
•

Microsoft Azure
Amazon Web Services

You don’t need to know these applications
to benefit from them. Your provider, such as
Offsite Servers, will use these to set your
business up in the cloud so that you can
use your applications to access your data
as needed.

Microsoft Office 365 is a suite of cloud
based applications. What does this
mean? It means that, for a monthly
or annual based subscription fee, you
can:

•

. What

is Platform as a Service
(PaaS)?
Cloud platform services (or Platform as a
Service) are used by developers to develop,
run and manage applications. PaaS provides
an environment for developers and
companies to create, host and deploy
applications.

•
•
•
•

Use the online version of Microsoft Office
on any device that has an internet
connection (whether it is a laptop, PC,
Mac or tablet)
Download the full versions of Microsoft
Office applications Word, Excel, Outlook,
PowerPoint, Publisher, and OneNote on
up to 5 PCs or Macs per user
Enjoy business class e-mail with 50GB
mailbox per user
Access unlimited online meetings and
HD conferencing including Skype for
Business application
Use up to 1TB of storage for file sharing
Collaborate across departments using
a corporate social network

There is no longer a need to pay out hundreds
of pounds out upfront for the software, licenses
and support. All you need to do is select the
business package you need.
1.
2.
3.

The Business Premium package includes
all of the above features.
The Business package excludes email,
the corporate social network and on-line
meeting functionality.
Business Essentials excludes the
corporate social network and the full
downloadable version of Office. You can
only use the on-line version of Microsoft
Office when you are connected to the
internet.

The Business Essentials package is half
the price of the other two and is suitable for
office desktops used by admin staff, workers
and managers who don’t need the full
Microsoft Office functionality.

It is unlikely that most businesses will need
this but Microsoft Azure is one of the
leading suppliers of PaaS as well as IaaS,
Offsite Servers also offer these services
which are UK based.
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Benefits of Microsoft Office 365
Many businesses are not sure if Microsoft Office 365 is right for them or whether they are
just better off buying the software and licenses and then installing it in the traditional way.
This is perfectly understandable as people and businesses are very accustomed to buying
and installing Microsoft Office on their computers. It is both familiar and somehow feels safe.

However, there are ten major benefits to using Microsoft Office 365
1.

Access from anywhere, your team can
access Microsoft Office and its files
through any device with an internet
connection (be a computer, tablet or
smartphone)

2.

Compatibility, you might not be able to
upgrade all of your operating systems.
Microsoft Office 365 takes care of this
as it is compatible with:

•
•
•
•
•
•

Windows 7, 8 and 10
Windows Server 2008 R2
Windows Server 2012 and 2012 R2
Windows Server 2016
Linux editions (Access through web)
Mac OS X 10.10 and higher

3.

Reliability, Microsoft Online Services
provides a service level agreement (SLA)
and has a 99.9% scheduled uptime.
They also have multiple datacenters and
backups across the world so you can
always access your files.

4.

Comfortable using familiar software,
Microsoft Office is the software that
everyone knows and is familiar with. It is
comfortable-like a pair of old slippers.
Your employees will happily embrace
Microsoft Office 365 without even
realising that it is in the cloud.

5.

Complete control over costs, you buy
and allocate as many Microsoft Office
365 subscriptions as you need. You
can reallocate, buy more, upgrade,
downgrade or remove them as 		
your business requirements change with
growth or shrinkage.

6.

Always have the latest version of 		
Microsoft Office, as part of your 		
subscription, you can always upgrade
quickly and easily to the latest version
of Microsoft Office at no extra charge.
Your business can stay at the cutting
edge with the latest technology and
functionality.
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7.

8.

No large upfront expenditure, instead
of buying software, licenses and 		
support you pay a monthly or 		
annual subscription fee. You can even
mix and match your packages to 		
find the best fit for your business 		
requirements.
Sharing, share your calendars, email,
tasks for easy colloborate with members
of your team knowing that it is all secure
and backed up.
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9.

Office Web Applications, Microsoft Office
Web Applications includes access to
web-browser based versions of Microsoft
Office, as well as OneDrive and calendars,
to share with your colleagues.

10. IT control and efficiency, you or your IT
team, as Microsoft Office administrators,
have unprecedented control over your
subscriptions and IT environment. You
can add and subtract new users, service
health, make service requests etc.
13

Get the Most from Microsoft Office 365
Microsoft Office 365 offers you a wide range
of advantages, from the full Office suite at
a fraction of the cost to business leading
email courtesy of Microsoft Exchange.
Microsoft Exchange stores all the e
mails
you receive and send in the Cloud. This gives
you access to your email at anytime from
any device.
The only way to get the most from your
Office 365 subscription is to have it set up
for you and managed by professionals. For
example, Microsoft Exchange does require
some work to set up and move your emails
to them. With Offsite Servers, you will get the
most from 365. Our Microsoft Partner status
guarantees this.

Offsite Servers are your
Microsoft Office 365 specialists.
•

•
•

•

Keep all your important email safely
stored and archived in the cloud. Even
when your laptop or desktop fails you
can still access all of your emails
through another device.
Improve your team’s productivity by making
it easier to find and share your data,
documents and events from anywhere.
Co-
ordinate your email. When you
delete an email from your laptop it is
also deletes it from your smartphone,
tablet and other devices.
Bring all of your businesses contacts
and appointments together in one place.

Hosted Servers: An Overview
A server is one of the basic foundations of computing. It is a computer dedicated to providing
a specific service to other computers on a network. Servers are much more powerful than
desktop computers and offer considerably more storage. They are designed and configured
to meet the needs of the users on their network.
Sometimes, a computer program that manages access to a centralised resource or service
in a network is also referred to as a server. There are different
types of servers that serve different needs. A hosted server
is exactly what is sounds like. It is a computer that hosts
services for its users. It is most commonly used for creating
websites, but it can be used for a wide variety of things.
You can find hosted servers focusing on:
•
•
•
•

Files and databases
Applications
Website hosting
Email

There are two types of hosted server:
1.

2.
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A shared hosted server this is a hosted server which
is shared with many other businesses or users. This is
a cheaper option as you only pay for exactly what you
need from the server in terms of capacity (memory)
and bandwidth.
A dedicated hosted server this is a hosted server that
is dedicated solely to your business. This is common
for companies with large databases and applications
or large websites.
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Hosted Virtual Desktops
The Offsite Servers team are passionate about hosted virtual desktops. They offer real
freedom to businesses and organisations while minimising their required investment in
hardware and support costs. Hosted, in this case, means that your data, applications and
operating system are held in the cloud rather on a a standard desktop computer.
All
•
•
•
•
•

you require is:
A screen or monitor
A keyboard and mouse
A terminal which connects you to the internet
An existing PC with Windows 7 or higher
An iMac or MacBook computer

A terminal, which is usually referred as a thin client,
costs a fraction of the amount of a new desktop PC.
Thin clients are small and do not have hard drives,
fans or memory and are capable of running any
operating system. Everything looks the same as it
would on a traditional desktop because it is the same. You are using the same operating
system and same programs. The only difference is that they are sitting on a server rather
than on your actual desktop.
All of the processing is done on the remote server where all your data and applications are
held. The only information that travels over your internet connection are simple screen shots,
user’s keystrokes and mouse movements. It is like your computer is in another room and you
are using the thin client as a remote control.

So let’s have a quick look at the benefits of a hosted virtual desktop:
1. Cost Reduction
Hosted virtual desktops save you money due to:
•
•
•
•
•

No upfront purchasing costs for the software or the operating system
No licensing costs
No IT support costs
Reduced capital expenditure
Consuming less than 10% of the electricity needed by a desktop
This all adds up to giving you a total administration and operating cost reduction
of up to 70% per desktop.

2. Easier Management
All software and hardware updates are made in the data centre. Your host also fixes
any IT problems in the data centre. So you don’t need IT personnel on your site and you
benefit from less downtime and increased productivity.
3. Better User Experience
You can access your applications and data from anywhere with an internet connection.
Also as everything is repaired at the data centre, you don’t have long repair times. If
something goes wrong with your thin client, you can send it off for repair and just use
another one.
4. Improved Security

This is great news as a relatively slow internet connection of 8Mbs will still give 10-20 users
a good level of speed and performance.

Everything is saved on a remote server behind robust firewalls and all your data is
regularly backed up. As you cannot install unauthorised software, you aren unlikely to get
a virus. Also your data is physically secure. Most data is at risk due to the hardware (e.g.
laptop or desktop) being stolen without having a hosted desktop in place.
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Hosted servers are great for small and medium sized companies, they
can grow as your business demands. There are many benefits to using
them:
•

•
•
•

Offsite Servers have grown over the past
five years, have expanded our customer
base throughout the UK and have developed
a delivery team that is the envy of much
larger IT companies.
Offsite Servers are Microsoft Silver Partners,
Microsoft Certified Partners are accredited
independent technical providers.

We know that it is our people who earned
us our acreditations and keep us at the
leading edge of technology. It is because of
our well trained team that businesses trust
their I.T. infrastructure to us and that makes
all the difference. We believe that companies
do business with people they know, like and
trust. This is why we have worked hard to
develop our team.
We thought that you
might like a quick
introduction to our
hard working, yet fun
loving, people who
are here to ensure
that you get the best
service possible.
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•
•

They are the most cost efficient option for your business or
organisation. As a hosted server is managed for you, there is no
need to pay for the physical hardware along with its set up and
maintenance. On a hosted server, you also only pay for the memory,
performance and bandwidth you require.
Your hosted server will grow with your business.
Hosted servers are focused on providing the specific services you
need. This means that it has been configured specifically for that
task so you and your users enjoy optimum performance.
Hosted servers allow for the greatest growth in the infrastructure of
your company without disrupting its overall functioning.
You will automatically get the latest technology, as your hosted
server provider will upgrade your software and, when needed, your
server.
Your data is safe. Hosted server providers are experts in security
and have access to the best security measures available.

Offsite Servers are an award winning and
leading provider of cloud hosting and remote
working solutions for small to medium sized
businesses in the UK. We are proud to be
ISO 9001 and 27001 certified, this means
that we are recognised as being focused
on meeting customer expectations and
delivering customer satisfaction.

QUALIT
Y

Why use a Hosted Server?

Offsite Servers Team

9001:2015
27001:2013

The best way forward is to have a trusted hosted server provider work
with you to determine your exact requirements. They can then propose
the best value options for your business so that you are only paying for
exactly what you need. You can increase or decrease resources to the
hosted server as required.

Tony
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